2024 Annual Water Quality Report of the Gloversville Board of Water Commissioners
This report is a requirement of the EPA and is distributed each year.

A note from the Gloversville Board of Water Commissioners: Commissioner Timothy White, President,
Commissioner Paul Hartman, Vice Pres., Commissioner Gary J. Antonucci, Commissioner Matthew
Capano, Commissioner Ronald Holly Jr. We are proud to distribute our Annual Water Quality Report
(AWQR) to the citizens of Gloversville and the surrounding areas to whom we supply continuous, safe, sanitary
and high-quality pure water,

IMPCRTANT WATER CONSERVATION AND CONSUMER COST REDUCTION INFORMATION:

Although our system has an adequate amount of water to meet present and future

demands, there are several reasons why it is important to conserve water: WatE{' LHSS fn Gg”[}hs
" Saving water saves energy and some of the costs associated with both necessities of Leak ,
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" Saving water reduces the cost of energy required to pump water and the need to ,
construct costly new wells, pumping systems and water towers; and # 120 3,600
] J60 $0.800

" Saving water lessens the strain on the water system during a dry spell or drought,

helping to avoid severe water use restrictions so that essential firefighting needs are ¥ 693 20,790
met. . 1,200 26,000
You can play a role in conserving water by becoming conscious of the amount of water L 1920 §1.600
your household is using, and by looking for ways to use less whenever you can. It is not ® 4.008 92,880
hard to conserve water. Conservation tips inchude: ’ o

. 4,296 126,980

“ Automatic dishwashers use 15 gallons for every cycle, regardless of how many dishes are loaded. So, get a run for your money and
load it to capacity.

" Turn off the tap when brushing your teeth.

" Check every faucet in your home for leaks. Just a slow drip can waste 15 to 20 gallons a day. Fix it and you can save almost 6,000
gallons per year.

" Check your toilets for leaks by putting a few drops of food coloring in the tank, watch for a few minutes to sec if the color shows up in
the bowl. It is not uncommon to lose up to 100 gallons a day from one of these otherwise invisible toilet leaks. Fix it and you save more
than 30,000 gallons a year.

" Use your water meter to detect hidden leaks. Simply turn off all taps and water using appliances, then check the meter after 15
minutes. If it moved, you have a leak. We encourage all our residents to sign up for our free water monitoring portal by visiting
gloversvillewater.my360-app.com. If you need further assistance in signing up for this portal you can contact our office at 518-773-
4520,

Annual water usage and Financial Statement

The total amount of water delivered to the city during the year was 598,390,000 gallons; an average daily use of 1,639,425
gallons (based on 365 days in 2024). Of this amount, 65,699,910 gallons were used for manufacturing purposes, with an average daily
use 0f 232,333 gallons (based on 300 working days in the year). The amount used for domestic and commercial consumption was
334,648,718 gallons, with an average daily use of 916,846 gallons (based on 365 days in 2024). During the year, the daily average use
per capita for all public and domestic people was 59 gallons based on a population of 15,500,

The remaining amount was consumed in uses such as, hydrant flushing, hydrant testing, street cleaning, sewer flushing,
firefighting, fire depariment training, ice skating rink, water leaks, industrial-commercial developments under construction and semi-
annual testing of sprinkler systems by insurance carriers. city departments were furnished water for all purposes without charge. This
includes city hall, all department of public works buildings, street and sewer flushing, fire department, parks department, and transit
system.




Annual revenues for the year 2024 were $3,167,658.85 and the average consumer cost of 1000 gallons of water was $3.17.

State Inspection Findings:
1. All water entering the system from the filtration plant was of sanitary quality.
2. System Description
The Gloversville Water Works water delivery system is comprised of 3 basic components.
¥ Reservoirs and Watersheds
»  Treatment
» Distribution and pure water storage.

Reservoirs and Watersheds Total untreated water in storage 935,000,000 Gallons

Treatment Plant

The treatment plant was built in 1939 and has been upgraded several times to maintain its capacity to treat and produce high quality
potable water at the rate of 12 million gallons per day, Untreated water is allowed to flow to the treatment plant where it is treated and
filtered. First, the water undergoes poly aluminum chloride coagulation to aid in the filtering process and is then treated with soda ash
for pH control, sodiwm hexametaphosphate to protect the pipes and plumbing within the system, fluoride is added to improve oral
health, and-chlorine is added to sanitize the water before it enters the distribution system. The treatment plant operates the only State
certified commercial bacteriological laboratory in Fulton, Montgomery, and Hamilton counties.

Pure and Treated Water Storage Total Pure water in storage 4,552,000 Gallons

In general, the sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs and

wells. As waler travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in some cases,

radioactive material, and can pick up substances resulting from the presence of animals or human activity.

Contaminants that may be present in source water include:

»  Microbial contaminanis, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural
livestock operations, and wildlife.

s [norganic contaminanis, such as salts and metals, which can be naturally occurring or result from urban storm water runoff,
industrial or domestic wastewater discharges, oil and gas production, mining, or farming,

#  Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential
uses.

s Organic chemical contaminants, including synthetic and volatile organic chemicals, which are byproducts of industrial processes
and petroleum production, and can also come from gas stations, urban storm water runoff, and septic systems.

+ Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA preseribes regulations which limit the number of certain contaminants in water

provided by public water gystems. Food and Drug Administration regulations establish limits for contaminants in bottled water which

must provide the same protection for public health.

OQur water sources include, Jackson Summit Resetvoir, Cameron Reservoir and Dixon Pond, all located in the Town of Mayfield, Rice

Reservoir and Port Reservoir located in the Town of Johnstewn and Lake Edward Reservoir located in the Town of Bleeker,

Analvtical Results
Our water has been tested for 27 inorganic compounds, 54 volatile organic compounds, nitrate, nitrite, 30 synthetic compounds, 6

radiological elements, lead and copper, disinfection by-products, PFOA and 1,4-Dioxane, and Absteos. We also test our water
daily for pH, alkalinity, hardness, iron, color, and turbidity. The State allows us to monitor for certain contaminants less than once
per year because the concentrations of these contaminants are not expected to vary significantly from year to year, Therefore, some of
the data, though representative of the water quality, is more than one year old. The table on page 3 depicts the compounds that were
detected. Many of the test results were NON-DETECTABLE.

Contaminants:

1t should be noted that all drinking water, including bottled drinking water, may be reasonably expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects can be obtained by calling the EPA’s Safe Drinking Water Hotline (800-
426-4791).




GLOVERSVILLE WATER WORKS TABLE OF DETECTED CONTAMI
. Public Water Supply Idenfification Number NY 1700018 5%
Contaminant Violation | Date of Level Unit MCLG
YN Sample De,tecte,(l Measurement
Micrgbiological Confaminants.- . oo g ST a R R R :
Turbidity 3/31/24 02] ! TT=1.0 NTU
N too% | MU WA I™TT=95% samples
<0.3

Inorganiie Contaminants - - - = R RS SRR TR :

Barium N 10/23/24 54 ugit 2000 2000 | Discharge of drilling wastes; Discharge from
metal refinerios; Erosion of natural deposits,

Chloride N 10/23/24 769 mg/l N/A 250 | Naturally ocourting or indicative of road salt
contamination.

Chromium N 10/23/24 49 ngl 100 100 | Discharge from stesl and pulp mills; Erosien of
natural deposits. Some people who use water
containing chromium well in excess of the MCL
over many years could experience allergic
dermatitis, Copper mp/l AL =1,3161,3
Corrosion of

Copper N 6/12/24- 0239% mg/l 13 AL=1.3 | Corrosion of honseheld plumbing systems;

6/25/24 eroston of natuaral deposits; leaching from wood

Range of copper concentrations 0.0077- preservatives

0.512
Copper 9/17/24- 0.212*
5/25/24
Range of copper concentrations 0.0120-
0,419
Fluoride N 3/18/24 0.91 mg/l N/A 2.2 | Erosion of natural deposits; Water additive that
6/18/24 0.646-1,13 promotes strong tecth, Discharpe fiom fertilizer
12/16/24 and aluminum factories,

Lead N 6/12/24- 15.5% pgd 0 AL=15 | Corresion of household plumbing systemns,

Range of lead concentrations 6/25/24 ND-46.4 crosion of natural deposits

Lead 9/17/24- 6.5

Range of lead concentrations 9/25/24 1-46.2

Manganese® N 10/23/24 322 1/l N/A MCL=300 | Natwrally ocourting; Indicative of Jandfili

12/16/24 146 contamination,

Nickel N 10/23/25 27 pgfl NIA N/A | Geology

Nifrate N 10/23/24 0.129 mg/l 10 10 | Runoff from fertilizer use, Leaching from septic
tanks, soewage; Erosion of natura] deposits,

Odot” Y 10/23/24 20 units N/A MCL~3 | Orgauic or inorganic pollutants originating fromn

Odor® N 12/16/24 4 municipal and industrial waste discharges;

pH N 10/23/24 7.31 units N/A 6.5-8.5 | natural sources.

Sodium?* N 10/23/24 8.78 mgfl N/A N/A | Naturally oceorting; Road salt; Water sofieners;
Animal waste

Stago:2 Disinfection Byproditets ‘quar turlx samples) . . ] e pewd e o FRERST S LT

Haloacetic Aclds (HAAS) 351 ngi N/A 60 | By-product of drinking water disinfection

average® 2824 3-50.1 needed to kill harmful organisms.

(range of values) 304

TTHBM [Total Trihalomethanes N 8/1/24 714 ngl N/A 80 | By-product of drinking water chlorination

average® 11/19/24 19.7-102 needed to kill harmfut organisms, TTHMs are

(range of values) formed when source water contains organic
matter,

Chlorine {(continuous monitoring) | N daily 1.05 mgl MRDLG MRDL | Used in the treatment and disinfection of

average testing 0.79-1.42 3 A drinking water

Range of chlorine residualg

: gihic Carbon” (monthly samples) N R L i i : IR T TR e Ee

Finished Water N 2024 I 1.3-2.52 mg/l | N/A | TT | Organic material both natueal and man made;
decaying vegelation.

Unrégiilated Contaminant Monitoring Rule 5 Detected Contaminaits (quarterly samples) R i L LumEasT A

Lithium N/A /18123 .02 ngll N/A N/A + Brosion of natural deposits

PIBA N/A /18123 1.8 ng/l N/A N/A 1 Released into the environment from widespread
uge in commercial and industrial applications,




Unregulated Contaminant Monitoring 4 was conducted during 2024. This is a requirement of the 1996 Safe Drinking Water Act
amendments. This monitoring provides a basis for future regulatory action to protect public health, The number in parentheses refers to
the number of analytes measured for a total of 32 analytes, The breakdown of analytes is as follows: semi volatile organic chemicals (3},
pesticides and pesticide manufacturing byproduct (9), metals (2), alcohols (3), cyanotoxin chemical contaminants (10), brominated halo
acetic acid groups (3) and indicator compounds (2). There are no associated MCL’s for these compounds currently, with the exception
of Manganese. We have listed those compounds that were defected in the table of Detected Contaminants for Gloversville.

Information on Cryptosporidium

Cryptosporidium is a microbial pathogen found in a sutrface water and groundwater under the influence of surface water. Although
filtration removes Cryptosporidium, the most commonly used filtration metheds cannot guarantee 100 percent removal. During
September 2017 through August 2019, as part of our sampling plan, 24 samples of our Raw collected was presumed positive for
Cryptosporidium and was confirmed positive. Therefore, our monitoring indicates the presence of Cryptosporidium in our source water.,
Current test methods do not allow us to determine if the organism is dead or if they can cause disease. 23 additional source water
samples did not show the symptoms of infection include, nausea, diarrhea, and abdominal cramps. Most healthy individuals can
overcome illnes. We encourage immuno-comprimised individuals to consult their health care provider regarding appropriate precautions
to take to avoid infection.

Information on Giardia

Giardia is a microbial pathogen present in varying concentrations in many surface waters and groundwater under the influence of
surface water. Giardia is removed/inactivated through a combination of filiration and disinfection or by disinfection. During September
2017 through August 2019, as part of our sampling plan, 24 samples from our Raw Reservoir source water were collected and analyzed
for Giardia cysts. Of these samples, 4 were confirmed positive for Giardia cysts. Therefore, our monitoring indicates the presence of
Giardia in our source water. Current test methods do not allow us to determine if the organisms are dead or if they are capable of
causing disease. Ingestion of Giardia may cause giardiasis, an intestinal illness, People exposed to Giardia may experience mild or
severe diarrhea, or in some instances no symptoms at all. Fever is rarely present. Occasionally, some individuals will have chronic
diarrhea over several weeks or a month, with significant weight loss. Giardiasis can be treated with anti-parasitic medication.
Individuals with weakened immune systems should consult with their health care providers about what steps would best reduce their
risks of becoming infected with Giardiasis, Individuals who think that they may have been exposed to Giardiasis should contact their
health care providers immediately. The Giardia parasite is passed in the feces of an infected person or animal and may contaminate
water or toed. Person to person transmission may alse occur in day care centers or other settings where handwashing practices are poor.

Testing was performed by JH Consulting Group, PO Box 7035, Newtonville, NY 12128 using NYS DOH certified labs #10248, 11216,
10350 and 10917

Information on Fluoride Addition

Our system is one of many drinking water systems in New York State that provides drinking water with a controlled, low level of
fluoride for consumer dental health. According to the United States Centers for Disease Control, fluoride is very effective in preventing
cavities when present in drinking water at an optimal range from 0.6 to 0.8 mg/l (parts per million). To ensure that the fluoride
supplement in your water provides oplimal dental protection, the State Department of Health requires we monitor fluoride levels on a
daily basis. During 2024, monitoring showed fluoride levels in your water were in the optimal range 100% of the time. None of the
monitoring results showed fluoride levels that approach the 2.2 mg/l MCL for fluoride.

Information on Lead

Lead can cause serious health problems, especially for pregnant women and children 6 years and younger. Please read this notice
closely to see what you can do to reduce lead in your drinking water, Health Effects of Lead can cause serious health problems if too
much enters your body from drinking water or other sources. It can cause damage to the brain and kidneys and can interfere with the
production of red blood cells that carry oxygen to all parts of your body. The greatest risk of lead exposure is to infants, young children,
and pregnant women. Scientists have linked the effects of lead on the brain with lowered IQ in children. Adults with kidney problems
and high blood pressure can be affected by low levels of lead more than healthy adults. Lead is stored in the bones, and it can be
released later in life. During pregnancy, the child receives lead from the mother’s bones, which may affect brain development. Sources
of Lead is a common metal found in the environment. Drinking water is one possible source of lead exposure. The primary source of
lead exposure for most children is lead-based paint. Other sources of lead exposure include lead-contaminated dust or soil, and some
plumbing materials. Lead is found in some toys, some playground equipment, some children’s metal jewelry, and some traditional
pottery. Although most lead exposure occurs when people eat paint chips and inhale dust, or from contaminated soil, exposure to lead
can come from lead in drinking water. Lead is rarely found in source water but enters tap water through corrosion of plumbing



materials., Homes built before 1988 are more likely to have lead pipes or lead solder. However, new homes are also at risk: even legally
“lead-free” plumbing may contain up to 0.25% lead on a weighted average. The most common is with brass or chrome-plated brass
faucets and fixtures which can leach significant amounts of lead into the water, especially hot water. Exposure to lead is a significant
health concern, especially for young children and infants whose growing bodies tend to absorb more lead than the average adult.
Although your home’s drinking water lead levels were below the action level, if you are concerned about lead exposure, parents should
ask their health care providers about testing children for high levels of lead in the blood. Steps You Can Take to Reduce Your Exposure
to Lead in Your Water 1. Run your water to flush out lead. Before drinking, flush your home’s pipes for several minutes by running the
tap, taking a shower, doing laundry, or doing a load of dishes. The amount of time to run the water will depend on whether your home
has a lead service line or not, and the length of the lead service line. Residents should contact their water utility for recommendations
about flushing times in their community. 2. Use cold water for cooking and preparing baby formula. Do not cook with or drink water
from the hot water tap, lead dissolve more easily into hot water. Do not use water from the hot water tap to make baby formula. 3. Do
not boil water to remove lead. Boiling water will not reduce lead. 4. Replace your plumbing fixtures if they are found to contain lead.
Plumbing materials including brass faucets, fittings, and valves, including those advertised as “lead-free,” may coniribute lead to
drinking water. The law previously allowed end-use brass fixtures, such as faucets, with up to 8 percent lead to be labeled as “lead free.”
As of January 4, 2014, end-use brass fixtures, such as faucets, fittings and valves, must meet the new “lead-free” definition of having no
more than 025 percent lead on a weighted average. Visit the National Sanitation Foundation website at:
http://www.nsf.org/newsroom pdffLead free_certification_marks.pdf to learn more about lead-containing plumbing fixtures and how o
identify lead-free certification marks on new fixtures. 5. Use bottled water or use a water filter. If your home is served by a lead service
line, and/or if lead containing plumbing materials are found to be in your home, you may want to consider purchasing bottled water or a
water filter. Read the package to be sure the filter is approved to reduce lead or contact NSF International at 800-NSF-8010 or visit
http://fwww.nsf.org/consumer-resources/what-is-nsf-certification/faucets-plumbingcertification/lead-older-homes, for a consumer guide
of approved water filters. Be sure to maintain and replace a filter device in accordance with the manufacturer’s instructions to protect
water quality. Any measure you take to reduce your exposure to lead should be continued until the lead source(s) has been minimized or
eliminated. Should you test your water for lead? If lead-containing plumbing materials are identified in your home, you may want to
consider testing your water for lead to determine how much lead is in your drinking water. To access information on service
type/inventory for your home please visit our website at www.gloversvillewater.com and click on link “service type” to lookup your
address. You can also call our office at 518-773-4520 to find out how to get vour water tested for lead. Should your child be tested for
lead? New York Public Health Law requires primary health care providers to screen each child for blood lead levels at one and two
years of age as part of routine well-childcare. In addition, at each routine well-child visit, or at least annually if a child has not had
routine well-child visits, primary health care providers assess each child who is at least six-months of age, but under six years of age, for
high lead exposure. Each child found to be at risk for high lead exposure is screened or referred for lead screening. If your child has not
had routine well-child visits (since the age of one year) and vou are concerned about lead exposure to your child, contact your local
health department or healthcare provider to find out how you can get your child tested for lead. What Happened? What is Being Done?.
The Gloversville Water Works remains committed to providing safe and potable drinking water to all our residents. Since 2017 we have
been replacing lead line services throughout the city working under a NYS DOH grant to do so. We have received over 12 million in
grant funding through the Bi-Partisan Infrastructure bill that was passed to continue to replace lead line services. Our goal is to
completely eradicate lead service lines from our distribution system. Additional samples are being done to determine if a different
corrosion control treatment process is necessary to prevent lead leaching from the pipes. For more information on lead in drinking
water, contact your local health department New York State Department of Health, Herkimer District Office at 315-866-6879 or the
New York State Department of Health directly by calling the toll-free number (within New York State) 1-800-458-1158, extension
27630, or out of state at (518) 402-7650, or by email at bpwsp@health.state.ny.us. For more information on reducing lead exposure
around your home/building and the health effects of lead, visit EPA's Web site at www.epa.gov/lead, or call the National Lead
Information Center at 1-800-424-LEAD.

Do I Need to Be Concerned Abont My Water?

Although our drinking water met or exceeded state and federal regulations it should be noted that some people may be more vulnerable
to disease causing microorganisms or pathogens in drinking water than the general population. Immuno-compromised petsons such as
persons with cancer undergoing chemotherapy, persons who have undergone organ transplanis, people with HIV/AIDS or other immune
system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking
water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosperidium and
other microbiclogical contaminants are available from the Safe Drinking Water Hotline (800-426-4791).

Public Participation We encourage the public to become informed about their drinking water. The Gloversville Board of Water
Commissioners meets on the third Tuesdays of each month, at 6:00 PM, unless otherwise noted, at their office at 67-73 South Main
Street in Gloversville. The public is encouraged to attend.

For additional information concerning this report, please contact Anthony Mendetta, Superintendent, Gloversville Water Works, (518)-
773-4518, Email at: amendetta@gloversvillewater.com, Safe Drinking Water Hotline, 1 800-426-4791 or NYSDOH Herkimer District
Office (315)866-6879.
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